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Homelessness Advocacy Service (HAS)

Street Address
2 Stanley Street 
Collingwood Victoria 3066

Phone
1800 066 256 or 8415 6213

Website
www.chp.org.au/services/has

Hours
9am – 5pm, Monday to Friday

Service Description
The Homelessness Advocacy Service (HAS) is the key advice and information service for consumers
seeking or receiving assistance from any Victorian community-managed homelessness assistance or social housing
service.
The goal of HAS is to achieve mutually beneficial resolutions for consumers and
service providers. It achieves this goal by providing consumers and service providers
with:

secondary consultation
appropriate and accurate
information
problem-solving
complaints
resolution
referral
advice.
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